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•The American Nurses Association assessed 

nurse wellness from 2013-2016. Over 14,000 

nurses and student nurses reported workplace 

stress (82%), put their patients health before 

their own (68%), and experienced 

musculoskeletal pain at work (51%). 1

•Current evidence suggests that work 

environment influences nurse well-being and 

the perception of quality of working life of 

nurses which in turn impacts quality of patient 

care and organizational commitment. 2

• In 2017, the nursing leadership of a large 

healthcare system launched a Care for the 

Caregiver initiative founded on the American 

Association of Critical-Care Nurses Healthy 

Work Environment Standards.3

• Of 5,139 nurses, 41% (2082) completed the baseline Work-related Quality of Life survey; 

• 54% (N= 1,124) reported a higher percentile ranked score (70%-99%) of overall Quality of 

Working Life; 66% (N= 1374) reported an average percentile ranked score (40%-60%) of 

General Well-Being; 

• Survey results supported the need for the Care for 

the Caregiver initiative with key areas including: 

stress at work, general well-being, and control at 

work.

• Continued strategies to support nurse well-being will 

be implemented and the perception of the overall 

quality of working life of nurses will be re-assessed.

• The next step includes examining relationships 

between organizational commitment, intent to stay, 

overall quality of working life, and the retention of 

nurses at this large health system.

• Future research is needed to explore the perception 

of quality of working life of nurses nationwide to 

provide nurse leaders with information to implement 

supportive strategies that mitigate work stressors 

and improve nurse well-being. Health policy is 

needed to create and sustain healthy hospital work 

environments that support nurse well-being.
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• The program purpose was to promote nurse 

well-being and higher quality of working life.4
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