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Summary

This presentation provides an overview of innovative responses to the healthcare challenges of the global
pandemic. Lessons learned related to the care of patients, colleagues, and self-care will be highlighted as well as
approaches for dealing with innovation fatigue, and patient safety.

Abstract

Background The international COVID 19 pandemic created an urgent need to transition in-person patient care
and education to virtual experiences using telehealth. Similarly, nurse educators transitioned in-person skills
training to online format rapidly in response to this need. Technology, current events, and generational
differences are reshaping clinical and educational landscapes. Concurrently, the expectations for engagement
with instructional content are evolving and teaching and learning strategies in nursing are rapidly changing,
particularly in the online environment. Student and patient learning are more meaningful in an environment
that fosters a high degree of engagement. This project utilized the cognitive apprenticeship theory to scaffold
the distance delivery of clinical skills training required for advanced practice nursing students. Purpose The
purpose of this presentation is to demonstrate the effectiveness of a virtual approach in health care education



(both teaching nurses clinical skills as well as teaching patients about health care issues), creating a supportive
social community, and teaching providers how to deliver patient care via telehealth.

Methods This project utilized the cognitive apprenticeship theory to scaffold the virtual delivery of clinical skills
training required for advanced practice nursing students. Virtual simulation or telesimulation allows for
exercising motor control skills (hand skills for physical assessment), making decision skills (the clinical
management process), or communication skills (as members of a healthcare team). Clinical skills have
historically been taught in an apprenticeship model, and continue to be taught via the clinical precepting
experience. Cognitive Apprentice Theory offers an opportunity for students to “apprentice” with faculty as
content experts prior to the clinical experience. Results This project encompassed modeling, coaching, and
teach-back that are critical to skill development and created a positive social setting in which knowledge was
cultivated and situated. As a part of these virtual experiences, socialization into the student’s future advanced
practice role occurred. Students indicated that they had more confidence and felt prepared for their clinical
rotations. Students also noted that they were concerned that they would be "missing out" on the in-person
experience, but they felt that their virtual experience provided them with the tools they need to be successful in
their upcoming clinical rotations. The themes identified reflected patient, colleague, and self-care; innovation
fatigue; and patient safety.

Implications for Practice The findings from this initiative apply to nursing education and to patient care as
nurses respond to the pandemic and other healthcare challenges in today’s world. Lessons learned from this
project inform the activities that can be accomplished in a distance format and provide support for in-person
delivery of care. Implications for practice are applicable to guide the transition of patient care visits to the
telehealth format.

References

[ "Hampton, D. Pearce, P.F., & Moser, D.K. (2017). Preferred methods of learning for nursing students in an
on-line degree program. Journal of Professional Nursing, 33(1), 27-37.", "Jackson, L. E., Bishop, C. E., Vats, K. R,,
a& Azzuga, A. A. (2021). Meeting families where they are: Institution, evaluation, and sustainability of
telemedicine prenatal neonatology consultation in the COVID-19 pandemic health emergency.’, "Kay, D., &
Pasarica, M. (2019). Using technology to increase student (and faculty satisfaction with) engagement in medical
education. Advances in Physiology Education, 43(3), 408-413. https://doi.org/10.1152/advan.00033.2019",
"Kim, Y--J., & Yoo, J-H. (2020). The utilization of debriefing for simulation in healthcare: A literature review.
Nurse Education in Practice, 43, 1-10. \nhttps//doi.org/10.1016.j.nepr.2020. 102698.", "Liu, C. H., Goyal, D.,
Mittal, L., & Erdei, C. (2021). Patient satisfaction with virtual-based prenatal care: Implications after the
COVID-19 pandemic. Maternal and Child Health Journal.
http://dx.doi.org.frontier.idm.oclc.org/10.1007/s10995-021-03211-6", "Mackavey, C., & Cron, S. (2019).
Innovative strategies: Increased engagement and synthesis in online advanced practice nursing education.
Nurse Education Today, 76(September 2018), 85-88. https://doi.org/10.1016/j.nedt.2019.01.010" "McCready,
E. & Wolcott, M. (2019, May 2). Preceptor pearl: Making thinking visible with Cognitive Apprenticeship. UNC
Eshelman School of Pharmacy.
https://faopharmacy.unc.edu/preceptor-pearl-make-thinking-visible-with-cognitive-apprenticeship/",
"Serembus, J. F., & Riccio, P. A. (2019). Relationship between student engagement and outcomes for online
master of science in nursing students. Journal of Nursing Education, 58(4), 207-213.
https://doi.org/10.3928/01484834-20190321-04", "Verkuyl, M., Lapum, J. L., St-Amant, O., Hughes, M.,
Romaniuk, D., & McCulloch, T. (2020). Exploring Debriefing Combinations After a Virtual Simulation. Clinical
Simulation in Nursing, 40, 36-42. https://doi.org/10.1016/j.ecns.2019.12.002" ]



