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Abstract Summary:

This activity is designed to assist senior student nurses to recognize the impact of, and necessity for,
collaboration with increasing numbers of health care workers in a wide variety of roles. Many of these
roles were non-existent even a few years ago.

Learning Activity:

LEARNING OBJECTIVES EXPANDED CONTENT OUTLINE

The learner will recognize that a variety of Students are introduced to case managers,

additional resources will need to be available social workers, various therapists, and nurses

to meet the needs of their patients. working as Nurse Navigators,
Reimbursements Specialists, etc.

The learner will have a basic knowledge of the | These previously discussed individuals

scope of practice of health care workers in describe their responsibilities and when they

various roles. might be called on to collaborate with the
nurses and physicians.

The learner will recognize the necessity of In post conference, the students discuss their

collaboration in transitions in care for experiences with collaboration and how the

individuals with various healthcare needs. individual patients present with special needs

for additional resources.

Abstract Text:

When | began teaching the final semester clinical of an undergraduate baccalaureate nursing program, |
felt comfortable with the content and could speak from recent experience. | had worked in, and managed,
an emergency department for many years. As this was the students’ last semester, | stressed time
management, prioritization, delegation, and collaboration. There were case studies and examples to draw
from.



But the face of nursing today has changed dramatically. There are nursing positions that were non-
existent not that long ago. There are nurse navigators, transition nurses, documentation and
reimbursement specialists, nurse informaticists, nurse liaisons, patient advocates, and many others. |
realized these positions were developed in answer to a need, and | felt a responsibility to understand that
need and to convey the information to my students.

| became a member of a regional safety coalition, with representatives from all the hospitals in the area. |
joined an area care coordination coalition, which focuses on transitions in care and includes
representatives from skilled care, rehab, pharmacies, medical supply companies, and numerous
community resources. All these people, working together, made it clear that there were issues in health
care today that lurked below the surface, that were often hidden from nurses, and, certainly, from nursing
students.

There is little doubt that information of this sort is pertinent and timely, and it should be incorporated into
the curriculum. It is especially appropriate in the final semester of an undergraduate program. And, so, |
have worked to accomplish this in a manner that can be adjusted to the times and to on-going changes in
the healthcare environment. In the course of this 15 week clinical, students have the opportunity to
witness the collaborative processes in a variety of situations. They are also presented with case studies
to help them determine the direction that might be most beneficial to the patient, the process that might
be most practical, and the outcome that might be most economically feasible.



